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The Update is a bi-weekly
Web newsletter published

by the lowa Department of
Public Health’s Bureau of
Family Health. It is posted
the second and fourth week

of every month, and provides
useful job resource information
for departmental health care
professionals, information

on training opportunities,
intradepartmental reports

and meetings, and additional
information pertinent to health
care professionals.
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Awareness

Did you know?

Half of all new STDs occur in
15 to 24-year-olds, many of
whom have no symptoms.

D —

STD Awareness

April is STD Awareness Month, an
annual observance to raise public
awareness about the impact of sexually
transmitted diseases (STDs) on the
lives of Americans and the importance
of preventing, testing for and treating
STDs. It is an opportunity to normalize
routine STD testing and conversations
about sexual health.

The National HIV and STD Testing Resource, a service of the Centers
for Disease Control and Prevention (CDC) has created a Web site that
provides resources to help the public stay STD-free.

This site was also created for STD prevention partners and stakeholders
to support STD prevention outreach. We encourage you to visit this site
throughout the year to access materials, education tools, and information
to support your STD Awareness and other prevention activities. We hope
the content on this site will assist your efforts to educate, motivate, and
mobilize your local community in the prevention of STDs, not just in April,
but year round.

As a nation, we must increase focus on reducing the economic and
health impact of STDs. We know STD prevention efforts are cost-
effective yet often underused. STD Awareness Month serves as a
reminder for all of us that expanded prevention efforts are urgently
needed to reduce the toll of STDs and to protect the health of millions of
Americans.

To learn more, go to www.hivtest.org/SAM/index.cfm.
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Bureau of Family Health Grantee Committee Meeting

The next Bureau of Family Health Grantee Committee Meeting is scheduled for June 18, 2009 from 9-11
a.m. viathe ICN. This is arequired meeting for Bureau of Family Health contract agencies.

Effective Strategies to Budget Reductions

The Bureau of Family Health has scheduled a phone conference for grantee agencies to discuss

Effective Strategies to Budget Reductions on May 7 from 10:30 a.m. - 12 p.m. If you would like additional
information, including information on how you can participate in the conference call, please contact Heather
Hobert Hoch at hhobert@idph.state.ia.us.

CMS 416 Participation Rate Data for 2008

The CMS 416 Participation Rates for 2008 were recently released by the lowa Medicaid Enterprise (IME).
Participation rates indicate the extent to which the number of Medicaid eligible children who should be
screened during the year receive at least one initial or periodic screening service.*

You will find two tables displaying the data:

B Participation rate data by county are found on pages 5-7 of The Update.
H County level data grouped by child health service area are found on pages 8-11 of The Update.

This data may also be found on the EPSDT Web site at www.idph.state.ia.us/hpcdp/epsdt_care_for_kids.asp.

The federal requirement is an 80 percent participation rate. You will note that lowa’s overall state rate of
72 percent for 2008 remained unchanged from that of 2007. Although the state rate remained the same as
last year, you may find variation in the rates for your agency, counties and age ranges within counties. Any
data element under the 80 percent requirement is boxed and in red in the data files. Clearly, assuring that
children access well child screens remains a priority area of focus for lowa.

*The unit of measure is the number of eligibles receiving at least one initial or periodic screening service divided
by the unduplicated count of eligibles who should receive at least one initial or periodic screening service in the
year. The initial and periodic screening services are based on the periodicity schedule recommended in the AAP
Guidelines for Health Supervision and the average period of eligibility in each state.



CALENDAR OF EVENTS

May 7, 2009
Effective Stategies to Budget Reductions (grantee dialogue)
10:30 a.m. - 12 p.m., Phone conference

For more information, contact Heather Hobert Hoch at L

(515) 281-6880 or hhobert@idph.state.ia.us.

May 15, 2009
The 30th Annual Governor’s Conference on Aging: AGING WELL EXPO
8 a.m. - 3 p.m., Hy-Vee Hall, Downtown Des Moines, 730 3rd Street
For more information, contact Carolyn Danielson at (515) 725-3318.

June 10-11, 2009

2009 Immunization Statewide Conference

6-9 p.m. (Day 1)

8a.m. -4 p.m. (Day 2)

Hy-Vee Hall, Downtown Des Moines, 730 3rd Street

For more information, contact Bridget Konz at 1-800-831-6293, ext. 7.

*June 18, 2009

Bureau of Family Health Grantee Committee Meeting
9-11 a.m., ICN
For more information, contact Heather Hobert Hoch at

(515) 281-6880 or hhobert@idph.state.ia.us.

*Required meeting
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Bureau of Family Health: 1-800-383-3826
Teen Line: 1-800-443-8336

Healthy Families Line: 1-800-369-2229
FAX: 515-242-6013
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Phone Directory

NAME PHONE E-MAIL

Beaman, Janet 281-3052 jbeaman@idph.state.ia.us
l(?szigu'\(/l:hi‘l?)ne 281-4911 jborst@idph.state.ia.us
Brown, Kim 281-3126 kbrown@idph.state.ia.us
Clausen, Sally 281-6071 sclausen@idph.state.ia.us
Connet, Andrew 281-7184 aconnet@idph.state.ia.us
Dhooge, Lucia 281-7613 Idhooge@idph.state.ia.us
Doyle Scar, Angie 242-5980 adoyle@idph.state.ia.us
Ellis, Melissa 281-7044 mellis@idph.state.ia.us
Goebel, Patrick 281-3826 pgoebel@idph.state.ia.us
Hageman, Gretchen 281-7585 ghageman@idph.state.ia.us
Hinton, Carol 281-6924 chinton@idph.state.ia.us
Hobert, Heather 281-6880 hhobert@idph.state.ia.us
Hodges, Jenny 281-4926 jhodges@idph.state.ia.us
Hummel, Brad 281-5401 bhummel@idph.state.ia.us
Johnson, Marcus 242-6284 mjohnson@idph.state.ia.us
Jones, Beth 281-7044 bjones@idph.state.ia.us
Miller, Lindsay 281-7721 Imiller@idph.state.ia.us
Monsma, Alison 281-7368 amonsma@idph.state.ia.us
Montgomery, Juli 242-5593 [montgom@idph.state.ia.us
O’Hollearn, Tammy 242-5639 tohollea@idph.state.ia.us
Pearson, Analisa 281-7519 apearson@idph.state.ia.us
Peterson, Janet 242-6388 [peterso@idph.state.ia.us
Piper, Kim 281-6466 kpiper@idph.state.ia.us
Schulte, Kelly 281-8284 kschulte@idph.state.ia.us
Trusty, Stephanie 281-4731 strusty@idph.state.ia.us
Wheeler, Denise 281-4907 dwheeler@idph.state.ia.us

Area code is 515




Co. Name

Adair
Adams
Allamakee
Appanoose
Audubon
Benton
Black Hawk
Boone
Bremer
Buchanan
Buena Vista
Butler
Calhoun
Carroll
Cass
Cedar
Cerro Gordo
Cherokee
Chickasaw
Clarke
Clay
Clayton
Clinton
Crawford
Dallas
Davis
Decatur
Delaware
Des Moines
Dickinson
Dubuque
Emmet
Fayette
Floyd
Franklin
Fremont
Greene
Grundy
Guthrie
Hamilton
Hancock

By County
4/22/2009

Annual EPSDT Participation Report CMS 416

FFY 2008 By County

Total % of 9% of % of % of % of % of % of % of
Children  Children  Children  Children Children Children Children Children
<1 1-2 3-5 6-9 10-14 15-18 19-20

55% 93% 70% 51% 36% 18% 56% 70%
58% 95% 76% 64% 53% 19% 55% 67%
64% 83% 73% 68% 46% 34% 56% 74%
71% 90% 65% 64% 56% 62% 93% 102%
51% 80% 64% 48% 24% 37% 28% 180%
64% 90% 75% 74% 41% 41% 56% 89%
80% 90% 81% 70% 75% 76% 92% 94%
78% 88% 78% 80% 64% 59% 97% 95%
69% 85% 71% 64% 36% 55% 95% 100%
65% 80% 71% 63% 36% 59% 78% 81%
71% 86% 70% 70% 59% 56% 78% 117%
68% 86% 75% 69% 45% 59% 62% 100%
55% 93% 71% 44% 30% 33% 46% 113%
69% 86% 61% 67% 52% 55% 89% 127%
52% 89% 64% 59% 22% 23% 47%| 61%|
64% 84% 69% 58% 41% 57% 80% 100%
71% 87% 74% 63% 57% 57% 90% 103%
76% 89% 80% 83% 55% 59% 85% 100%
66% 90% 82% 62% 46% 43% 68% 100%
68% 89% 62% 65% 51% 60% 98% 79%|
66% 91% 75% 61% 45% 39% 85% 88%
68% 87% 72% 68% 42% 56% 58%| 138%
67% 89% 74% 68% 39% 41% 87% 115%
63% 75% 65% 69% 62% 42% 49% 73%|
71% 88% 73% 77% 60% 53% 65% 94%
72% 88% 66% 72% 64% 58% 89% 118%
56% 86% 63% 61% 34% 23% 57% 100%
71% 88% 72% 81% 35% 55% 78% 108%
65% 90% 73% 63% 40% 42% 78% 102%
58% 81% 57% 55% 46% 43% 55% 105%
76% 90% 79% 74% 65% 64% 86% 99%
59% 77% 42% 60% 42% 42% 90% 124%
73% 86% 79% 83% 53% 55% 74% 79%|
64% 87% 61% 71% 38% 53% 71% 110%
73% 88% 80% 78% 45% 58% 65% 136%
79% 88% 78% 67% 71% 85% 90% 83%
58% 92% 64% 61% 39% 33% 62% 77%
69% 83% 66% 69% 58% 63% 88% 75%
50% 90% 56% 51% 27% 29% 57% 100%
81% 92% 78% 83% 61% 67% 117% 112%

81% 67% 61% 41% 50% 71%| 92%




Co. Name

Hardin
Harrison
Henry
Howard
Humboldt
Ida

lowa
Jackson
Jasper
Jefferson
Johnson
Jones
Keokuk
Kossuth
Lee

Linn
Louisa
Lucas
Lyon
Madison
Mahaska
Marion
Marshall
Mills
Mitchell
Monona
Monroe
Montgomery
Muscatine
O'Brien
Osceola
Page

Palo Alto
Plymouth
Pocahontas
Polk
Pottawattamie
Poweshiek
Ringgold
Sac

Scott

By County
4/22/2009

Annual EPSDT Participation Report CMS 416

FFY 2008 By County

Total % of 9% of % of % of % of % of % of % of
Children  Children  Children  Children Children Children Children Children
<1 1-2 3-5 6-9 10-14 15-18 19-20
72% 90% 74% 75% 48% 51% 90% 100%
63% 83% 67% 63% 38% 52% 76%| 58%|
78% 92% 80% 78% 50% 63% 99% 136%
74% 88%|  79% 77% 56% 56% 83% 107%
66% 91% 83% 68% 39% 36% 65% 87%
66% 81% 74% 77% 34% 46% 74% 67%|
70% 85% 70% 70% 58% 58% 75% 109%
77% 96% 76% 70% 48% 68% 102% 138%
72% 91% 69% 65% 67% 62% 84% 111%
67% 91% 69% 65% 50% 44% 88% 97%
80% 89% 80% 81% 73% 71% 85% 97%
66% 96% 68% 54% 40% 59% 80% 121%
62% 86% 72% 59% 42% 39% 71% 110%
62% 87% 71% 62% 37% 50% 75% 45%|
73% 88% 78% 68% 62% 62% 75% 120%
77% 88% 78% 70% 67% 69% 94% 111%
62% 92% 73% 60% 41% 40% 71% 96%
71% 93% 80% 62% 51% 52% 77% 161%
63% 89% 74% 86% 29% 30% 52% 88%
73% 83% 75% 75% 66% 54% 83% 118%
77% 88% 79% 69% 67% 65% 92% 128%
71% 91% 70% 69% 55% 48% 95% 129%
72% 88% 80% 82% 44% 42% 74%| 112%
75% 83% 74% 72% 72% 59% 92% 117%
66% 91% 68% 64% 45% 58% 75% 88%
62% 84% 60% 56% 36% 62% 91% 55%|
72% 86% 72% 63% 43% 66% 105% 105%
81% 90% 77% 73% 76% 69% 116% 119%
68% 88% 72% 65% 46% 53% 79% 112%
56% 89% 59% 53% 30% 28% 60% 106%
51% 82% 53% 50% 43% 17% 53% 125%
71% 86% 73% 75% 45% 58% 81% 75%|
60% 85% 54% 57% 52% 44% 61% 117%
68% 85% 79% 71% 46% 37% 74% 138%
57% 85% 53% 64% 43% 49% 49% 629%|
79% 88% 80% 72% 75% 67% 92% 116%
76% 85% 74% 68% 71% 69% 92% 118%
75% 92%|  73%|  78% 48%|  66% o8%[  72%)]
72% 92% 52% 69% 54%]|  100% 83% 117%
56% 75% 63% 63% 41% 32% 58% 60%|
61% 87% 68% 58% 40% 47% 65% 95%




Annual EPSDT Participation Report CMS 416

FFY 2008 By County

Total % of 9% of % of % of % of % of % of % of
Co. Name Children  Children  Children  Children Children Children Children Children
<1 1-2 3-5 6-9 10-14 15-18 19-20

Shelby 62% 93% 73% 72% 56% 26% 60% 62%|
Sioux 71% 88% 70% 84% 52% 35% 70% 135%
Story 77% 88% 76% 79% 65% 64% 90% 100%
Tama 71% 92% 72% 77% 46% 39% 91% 147%
Taylor 50% 66% 61% 55% 39% 22% 63% 63%|
Union 69% 88% 63% 63% 56% 68% 79% 100%
Van Buren 61% 94% 80% 69% 52% 28% 40% 83%
Wapello 71% 91% 78% 61% 46% 56% 90% 123%
Warren 72% 83% 74% 65% 53% 63% 91% 144%
Washington 78% 91% 86% 79% 62% 56% 89% 123%
Wayne 58% 97%|  60% 47% 24% 41% 69%| 147%
Webster 84% 93% 89% 83% 70% 72% 94% 110%
Winnebago 66% 82%|  70% 72% 41% 42% 65% 126%
Winneshiek 67% 80% 80% 74% 40% 41% 77% 69%|
Woodbury 69% 87% 71% 66% 57% 54% 81% 94%
Worth 67% 81%|  72%|  58% 50%|  62% 83%[  67%]
Wright 83% 91% 83% 85% 66% 70% 103% 105%
State | 72%] 88%|  75%|  69% 57% 57% 83% 104%

By County
4/22/2009




Black Hawk
Bremer
Buchanan
Grundy
Agency Average

Child Health
Fremont
Keokuk

Mills
Pottawattamie
Wapello
Agency Average

Hillcrest Family Services

Cedar
Clinton
Jackson
Jones

Agency Average

Annual EPSDT Participation Report CMS 416

% of

Community Opportunities

Audubon
Calhoun
Carroll
Dallas
Greene
Guthrie
Sac

Agency Average

Cass
Crawford
Harrison
Monona
Shelby

Agency Average

Total % of Children < Children  Children  Children  Children  Children  Children
Children 1 1-2 3-5 6-9 10-14 15-18 19-20
Black Hawk County Health Department
80% 90% 81% 70% 75% 76% 92% 94%
69% 85% 71% 64% 36% 55% 95% 100%
65% 80% 71% 63% 36% 59% 78% 81%
69% 83% 66% 69% 58% 63% 88% 75% |
7% 88% 79% 69% 68% 73% 91% 92%
Specialty Clinics
79% 88% 78% 67% 71% 85% 90% 83%
62% 86% 2% 59% 42% 39% 71% | 110%
75% 83% 74% 72% 72% 59% 92% 117%
76% 85% 74% 68% 71% 69% 92% 118%
71% 91% 78% 61% 46% 56% 90% 123%
74% 87% 75% 66%0 63% 63% 90% 117%
64% 84% 69% 58% 41% 57% 80% 100%
67% 89% 74% 68% 39% 41% 87% 115%
771% 96% 76% 70% 48% 68% 102% 138%
66%0 96% 68% 54% 40% 59% 80% 121%
68% 91% 73% 65% 41% 50% 88% 118%
51% 80% 64% 48% 24% 37% 28% 180%
55% 93% 71% 44% 30% 33% 46% 113%
69% 86% 61% 67% 52% 55% 89% 127%
71% 88% 73% 7% 60% 53% 65% 94%
58% 92% 64% 61% 39% 33% 62% 71%
50% 90% 56% 51% 27% 29% 57% 100%
56% 5% 63% 63% 41% 32% 58% 60%
64% 87% 67% 66%0 47% 44% 62% 102%
Crawford County Home Health & Hospice
52% 89% 64% 59% 22% 23% 47% 61%
63% 75% 65% 69% 62% 42% 49% 73%
63% 83% 67/% 63% 38% 52% 76% 58%
62% 84% 60% 56% 36% 62% 91% 55%
62% 93% 73% 2% 56% 26% 60% 62%
60% 83% 65% 64% 44% 41% 63% 64%

By Agency
4/22/2009

FFY 2008 By Agency

% of

% of

% of

% of

% of

% of
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FFY 2008 By Agency

% of

% of

% of

% of

% of

% of

Total % of Children < Children  Children  Children  Children  Children  Children
Children 1 1-2 3-5 6-9 10- 14 15-18 19-20

Grinnell Regional Medical Center
Jasper 2% 91% 69% 65% 67% 62% 84% 111%
Mahaska 7% 88% 79% 69% 67% 65%0 92% 128%
Poweshiek 75% 92% 73% 78% 48% 66% 98%
Agency Average 74% 90% 73% 69% 63% 64% 89% 111%
Hawkeye Area Community Action Program
Linn 7% 88% 78% 70% 67% 69% 94% 111%
Agency Average 7% 88% 78% 70% 67% 69% 94% 111%
Johnson County Department of Public Health
lowa 85% [ 70% | 70% | 58% | 58% | 75% | 109%
Johnson 80% 89% 80% 81% 73% 71% 85% 97%
Agency Average 88% | 78% | 79% 71% 69% 83% 98%
Lee County Health Department
Davis 2% 88% 66%0 2% 64% 58% 89% 118%
Des Moines 65% 90% 73% 63% 40% 42% 78% | 102%
Jefferson 67% 91% 69% 65% 50% 449%, 88% 97%
Lee 73% 88% 78% 68% 62% 62% 5% 120%
Van Buren 61% 94% 80% 69% 52% 28% 40% 83%
Agency Average 68% 89% | 74% 66%0 50% 49% 76% 107%
Marion County Public Health
Appanoose 71% 90% 65%0 64% 56% 62% 93% 102%
Clarke 68% 89% 62% 65% 51% 60% 98% 79% |
Decatur 56% 86% 63% 61% 34% 23% 57% 100%
Lucas 71% 93% 80% 62% 51% 52% 7% 161%
Marion 71% 91% 70% 69% 55% 48% 95% 129%
Monroe 2% 86% 2% 63% 43% 66%0 105% 105%
Warren 72% 83% 74% 65% 53% 63% 91% 144%
Wayne 58% 97% 60% 47% 24% 41% 69% | 147%
Agency Average 69% 88% 69% 64% 50% 54% 88% 121%
MATURA Action Corporation
Adair 55% 93% 70% 51% 36% 18% 5% | 70% |
Madison 73% 83% 75% 75% 66% 54% 83% 118%
Ringgold 72% 92% 52% 69% 54% 100% 83% 117%
Union 69% 88% 63% 63% 56% 68% 79% 100%
Agency Average 68% 88% 67% 65% 56% 57% 7% 102%
By Agency

4/22/2009



Annual EPSDT Participation Report CMS 416

FFY 2008 By Agency

% of % of % of % of % of % of % of
Total % of Children < Children  Children  Children  Children  Children  Children

Children 1 1-2 3-5 6-9 10- 14 15-18 19 - 20
Mid-lowa Community Action
Benton 64% 90% 75% 74% 41% 41% 56% | 89%
Boone 78% 88% 78% 80% 64% 59% 97% 95%
Hardin 2% 90% 74% 75% 48% 51% 90% 100%
Marshall 2% 88% 80% 82% 44% 42% 74% | 112%
Story 77% 88% 76% 79% 65% 64% 90% 100%
Tama 71% 92% 2% 771% 46% 39% 91% 147%
Agency Average 73% 89% 7% 79% 52% 50% 82% 104%
Mid Sioux Opportunity, Inc.
Cherokee 76% 89% 80% 83% 55% 59% 85% 100%
Ida 66% 81% 74% 17% 34% 46% 74% 67/% |
Lyon 63% 89% 74% 86% 29% 30% 52% 88%
Plymouth 68% 85% 79% 71% 46% 37% 74% 138%
Sioux 71% 88% 70% 84% 52% 35% 70% 135%
Agency Average 70% 87% 74% 80% 46% 41% 2% 114%
North lowa Community Action Organization
Butler 68% 86% 75% 69% 45% 59% 62% | 100%
Cerro Gordo 71% 87% 74% 63% 57% 57% 90% 103%
Floyd 64% 87% 61% 71% 38% 53% 71% 110%
Franklin 73% 88% 80% 78% 45% 58% 65% 136%
Hancock 62% 81% 67/% 61% 41% 50% 71% 92%
Kossuth 62% 87% 71% 62% 37% 50% 5% 45% |
Mitchell 66% 91% 68% 64% 45% 58% 75% 88%
Winnebago 66%0 82% 70% 2% 41% 42% 65% 126%
Worth 67% 81% 2% 58% 59% 62% 83% 67% |
Agency Average 68% 86% 71% 66%0 47% 54% 7% 100%
Scott County Health Department
Scott 61% 87% 68% 58% 40% 47% 65% 95%
Agency Average 61% 87% 68% 58% 40% 47% 65% 95%
Siouxland Community Health Center
Woodbury 69% 87% 71% 66% 57% 54% 81% 94%
Agency Average 69% 87% 71% 66%0 57% 54% 81% 94%
Taylor County Public Health
Adams 95% [ 76% | 64% | 53% | 19% | 55% | 6/% |
Montgomery 81% 90% 17% 73% 76% 69% 116% 119%
Page 71% 86% 73% 75% 45% 58% 81% 75%
Taylor 50% 66% 61% 55% 39% 22% 63% 63%
Agency Average 70% 85% 73% 70% 57% 52% 87% 86%
By Agency

4/22/2009
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FFY 2008 By Agency

% of

% of

% of

% of

% of

% of

Total % of Children < Children  Children  Children  Children  Children  Children
Children 1 1-2 3-5 6-9 10- 14 15-18 19-20

Unity Health System
Louisa 62% 92% 73% 60% 41% 40% 71% 96%
Muscatine 68% 88% 2% 65% 46% 53% 79% 112%
Agency Average 67% 88% 2% 64% 45% 50% 7% 108%
Upper Des Moines Opportunities, Inc.
Buena Vista 71% 86% 70% 70% 59% 56% 78% 117%
Clay 66% 91% 75% 61% 45% 39% 85% 88%
Dickinson 58% 81% 57% 55% 76% 43% 55% 105%
Emmet 59% 77% 42% 60% 42% 42% 90% 124%
O'Brien 56% 89% 59% 53% 30% 28% 60% 106%
Osceola 51% 82% 53% 50% 43% 17% 53% 125%
Palo Alto 60% 85% 54% 57% 52% 44% 61% 117%
Pocahontas 57% 85% 53% 64% 43% 49% 49% 62%
Agency Average 63% 85% 62% 61% 47% 43% 2% 105%
Visiting Nurse Services
Polk 79% 88% 80% 2% 75% 67% 92% 116%
Agency Average | 79% 88% | 80% 72% 75% 67% 92% 116%
VNA of Dubuque
Allamakee 64% 83% | 73% 68% 46% 34% 56% 74%
Chickasaw 66% 90% 82% 62% 46% 43% 68% 100%
Clayton 68% 87% 72% 68% 42% 56% 58% 138%
Delaware 71% 88% 2% 81% 35% 55% 78% 108%
Dubugque 76% 90% 79% 74% 65% 64% 86% 99%
Fayette 73% 86% 79% 83% 53% 55% 74% 79%
Howard 14% 88% 79% e 56% 56% 83% 107%
Winneshiek 67% 80% 80% 74% 40% 41% 7% 69%
Agency Average | 72% 88% | 78% 74% 55% 56% 78% 95%
Washington County PHN
Henry 78% 92% 80% 78% 50% 63% 99% 136%
Washington 78% 91% 86% 79% 62% 56% 89% 123%
Agency Average 78% 92% 83% 78% 55% 60% 94% 131%
Webster County Public Health
Hamilton 81% 92% | 78% 83% 61% 67% 117% 112%
Humboldt 91%  83% | 68% | 39% | 36% | 65% | 87%
Webster 84% 93% 89% 83% 70% 2% 94% 110%
Wright 83% 91% 83% 85% 66%0 70% 103% 105%
Agency Average 82% 92% 85% 81% 64% 67% 96% 107%
By Agency

4/22/2009





